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It was Saturday afternoon
and I was just putting the finishing
touches on a project. After going to
the kitchen to get something to drink,
I came back to my desk to find the
dreaded blue screen (aptly referred to
in technical circles as the Blue Screen
of Death). After three hours on the
phone with technical support, the only
thing that could be done was to rein-
stall the operating system. The end
result was that all data stored on the
hard drive was lost; not even a com-
puter technician was able to recu-
perate it. 

Fortunately, I had some data
backed up, but I was missing some
key accounting files that would never
be recovered. This is the point where
I began to regret my decision not to
use the “cloud” for my accounting
data backup.

What Is the “Cloud”?
We have been hearing a lot lately

about the cloud. It appears on television
commercials for computers, smart-
phones, and tablets. So, what is it?

The term “cloud” seems a bit
abstract and ethereal, and in some
ways it is. Eric Griffith, a writer for
PC Magazine, says the “cloud” is
simply a metaphor for the Internet. 

It goes back to the days of flow-
charts and presentations that would
represent the gigantic server-farm
infrastructure of the Internet as
nothing but a puffy, white cumu-
lonimbus cloud, accepting connec-
tions and doling out information as
it floats.1

                                                       
Griffith further explains that the

computer industry functioned for
decades by depending solely on hard-

ware (e.g., a computer’s hard drive) to
store information and run programs.
Now, however, you can take advan-
tage of various applications that allow
remote data storage on the Internet
and provide easy access to all of your
files via a web browser. This is the
basic definition of cloud computing.  

You probably already use some
cloud-based applications. Many
people use online banking, for
example. Also, web-based e-mail
services such as Gmail, Hotmail, and
Yahoo! are considered cloud applica-
tions, and are the most popular web-
based services. All of your e-mail is
stored online and is backed up auto-
matically by your webmail provider,

A huge advantage of using the cloud is that it is an
inexpensive and nearly hands-off way to store 

and backup your data.

Taking Advantage of the Cloud 
By Arianna Aguilar



11The ATA Chronicle   n July 2013

so it is unlikely that you will lose files.
In fact, according to technology
reporter Niall Magennis, “current
usage figures suggest that the three
big names [Gmail, Hotmail, and
Yahoo!] have around one billion users
among them.”2

Another example of a well-known
and widely used cloud application is
Google Drive. If you upload files to
Google Drive, you can access and edit
them from any computer, tablet, or
smartphone. In addition to Google
Drive, Mac users also have access to
iCloud, which, according to Apple’s
website, “lets you access your music,
photos, calendars, contacts, docu-
ments, and more from whatever
device you’re on.”3

Some companies sell cloud SaaS
(Software-as-a-Service) applications via
a monthly subscription, which, as
Samara Lynn from PC Magazine
explains, is “a specific application or
service offered to a customer as a sub-
scription. Dropbox, Salesforce.com, and
QuickBooks are all examples of SaaS.”4

QuickBooks offers cloud or hybrid-
cloud services as an alternative to soft-
ware-in-a-box. Their hybrid service
stores a backup of your data in the
cloud, but you still install the tradi-
tional software on your computer’s
hard drive. If you want to work com-
pletely in the cloud, you do not have to
install the software on your computer.
This saves money, since with tradi-
tional boxed software, you have to buy
the newest version and update con-
stantly, as the software becomes obso-
lete very quickly. Instead, as Uwe
Muegge, a translation tools expert and
professor at the Monterey Institute of
International Studies, writes, “with
cloud-based systems, users don’t have
to worry about updating their soft-
ware, as maintenance is performed on
the server-side.”5

Another example of an SaaS appli-

cation that Lynn mentions is Dropbox,
touted as a backup utility software. It
is considered a hybrid service because
when you install Dropbox on your
computer, it retains a copy on your
local storage and synchronizes it with
an online version. With this service,
you can log on using any web browser
and access the files you need, and you
can grant other users access to
specific folders or files. That feature
can make collaboration with col-
leagues and clients more manageable,
since you can both see and work on
the same data. Like most SaaS appli-
cations, Dropbox offers different tiers
of service. You can get free service for
up to 18GB, or you can purchase all
the way up to terabytes of informa-
tion. There are many other similar
services available, including Box,
SkyDrive, and SugarSync.

The Cloud and Translation
Muegge explains the advantages of

a cloud-based translation manage-
ment system: 

In a cloud-based environment, […]
the local computer serves primarily
as an input/output device that com-
municates with a remote server,
and it is within the remote server
that most of the processing power
and data reside. Consequently, the
term ‘cloud-based translation man-
agement system’ refers to a TM

system, where the translation soft-
ware and linguistic assets (i.e., the
translation management database,
glossaries, etc.) are hosted on
remote, web-enabled servers that
linguists access using a thin client
or a standard web browser.6

Muegge says that this service
started in the early 2000s, and at first
was available only to employees or
contractors of companies such as
Lionbridge. However, in 2007,
Lingotek launched a free cloud-based
translation management system, and
in 2009, Google launched the
Translator Toolkit, which is intended
to help human translators work faster,
aided by technologies like Google
Translate. With Google’s Translator
Toolkit, the translator uploads the
document to be translated and Toolkit
produces a “pre-translation,” which is
a machine translation that utilizes pre-
vious human translations. After the
pre-translation, the translator can edit
the copy and invite people to collabo-
rate before publishing the document
in a variety of desktop publishing file
formats.7 Currently, Translator Toolkit
has the largest user base and is still
free. 

Other applications that are fee-
based include Wordfast Anywhere,
Lionbridge Translation Workspace,
MemSource Cloud, Wordbee, and
XTM Cloud. However, even the fee-

Many cloud-based translation management systems 
have features such as instant messaging, quality 
assurance, customer management and reporting, 

as well as billing and online payment.
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based services are economical, as
Muegge explains: 

Cloud-based translation manage-
ment systems are typically available
on a subscription basis, and users
only pay for what they use, month by
month. With cloud-based TM sys-
tems, there are no huge up-front
costs and no long-term commit-
ments. And with plans starting at less
than $50 per month, even translators
just starting out in the translation
business can begin using this incred-
ibly powerful technology today.8

Advantages of Using the Cloud
There are several advantages of

using cloud computing. First, it is an
inexpensive and nearly hands-off way to
store and backup data. You can have
practically unlimited storage. If your
computer crashes, you just log on to a
computer to regain access to your files.
After my computer crashed and the
operating system was reinstalled, the
files I had stored on the cloud were
accessible via the Internet. It took about
five minutes to reinstall Dropbox, the
cloud service I use, and my files were
right back where I needed them. By
using the cloud you do not have to
worry about scheduling regular backups
as often, which saves you time and
money.

Also, since most cloud computing
data storage programs provide a large
amount of storage space, it facilitates
the transfer of files that are too large to
e-mail or to store on external storage
devices such as a CD or USB flash
drive. Cloud computing takes collabora-
tion on a translation to a whole new
level. With traditional desktop software,
collaboration is usually done by e-mail,
which is tedious and inefficient. By
using the cloud, however, you can have
your employees, clients, or colleagues

access the same information remotely,
which means better quality and fewer
inconsistencies in the translation. Many
cloud-based TM systems also have fea-
tures, including instant messaging,
quality assurance, customer manage-
ment and reporting, as well as  billing
and online payment.

Disadvantages of Using the Cloud
Although much can be said for

cloud computing, the reality is that
there are some disadvantages. For
example, even the best services have
technical issues. Since you are
dependent on a remote server to save
your data, if anything goes wrong you
can lose access to your information
either completely or temporarily. Also,
if you have an Internet outage, you
may be stuck without service.
Bloomberg’s Rochelle Garner reports
that a power failure knocked out Intuit
Inc.’s servers in June 2010, and
300,000 customers of programs such
as QuickBooks, Quicken, and
Turbotax were stranded. “It showed
the challenges in shifting from selling
shrink-wrapped software to Internet-
based services,” says Garner. 9              

Storing information in the cloud
could also make you vulnerable to
external cyber attacks and other
threats. According to About.com’s
Priya Viswanathan: “As you are well
aware, nothing on the Internet is
completely secure, so there is always
the lurking possibility of the theft of

sensitive data.”10

Another disadvantage is the confi-
dentiality of your data. This is why it
is important to read the company’s
confidentiality policy before agreeing
to sign up for its cloud service, since
you are basically surrendering all of
your information to a third-party.
Make sure you understand how they
will use and store your information,
although in most cloud applications,
you can actually control how and who
sees your data. However, be advised
that some clients may not be open to
allowing their information to be in the
cloud due to confidentiality issues.

Put Your Head In the Clouds?
Whether or not you decide to

expand your use of the cloud, taking
advantage of cloud computing can be
an inexpensive and efficient tool for
your small business. Even if you
decide not to use a cloud-based
service exclusively to run your busi-
ness, it would be a smart move to
have it as an option in case of an
emergency. If only I had stored every-
thing in the cloud when my computer
crashed, I would not have had to
spend hours recreating my files.
Lesson learned!
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